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Spotless

is
Our

We assure our clients with...

Providing our clients with clean homes in the 
demanding chaos of movement, 

We aim and pride ourselves to make sure that 
our customers are moving forward,

 by effectively creating space ready for efficiency and organisation,  
by creating a clean start to a gleaming future 



Our Dapper 
Dusting Services

CYC



Our Basic Cleaning Regime :

The Dapper Dusting Service: 

Cleaning and Tidy Up 
of 

Vacant/Unfurnished Premises 

We also clean newly built offices, houses and newly renovated spaces

All Properties are Subject to Inspection for Quote - prices are directly related to size of property 
and size of cleaning team required

Terms and Conditions apply 

Houses
Apartment/Flats
Clusters
Simplexes

Duplexes
Bachelor Flats
Garden Cottages
Commercial P roperties

Cleaning of the Skirting Boards and Window Sills
Cleaning of the Curtain Rails and Pelmets
Cleaning & Sanitising of Bathrooms, Toilets & Kitchens
Cleaning of Doors and Door Frames
Cleaning of all Cupboards , Cabinets, Counter Tops & Drawers (inside and out)
Cleaning of Light & Plug Switches
Cleaning of Mirrors and other fixtures
Spot Washing of Walls
Cleaning of Basic Light Fixtures and Ceiling Fans
Patio Dust and Sweep
Washing of Inside Windows/Outside Windows
Vacuuming of Carpets
Vacuuming & Mopping of Hard Floors

Our Dapper Extras are included on next page for that extra Dapper Deep Clean...  



All Properties are Subject to Inspection for Quote - prices are directly related to size of property 
and size of cleaning team required

Terms and Conditions apply 

Our Extra Dapper Dusting Service:

Light Fixtures
Chandeliers 

Walls
Intense Cleaning or Scrubbing

Hard Floors 
Intense Cleaning and Polishing

Carpet Cleaning
Subject to Inspection for Quote

Ovens/Stove Tops
This may be included in the general cleaning depending entirely on the condition
it is in. 

Garbage/Junk R emovals
Subject to Inspection for Quote

Parking Area/Garage Tidy Up
A general sweep and dust , unfortunately we can’t guarantee stain removals on 
surfaces 

Garden Tidy Up 
This will include lawn mow, weeding and hedge trimming 

Our Extra Dapper Dusting Services are here for your convenience ,
 for that Extra Dapper Dust!

                                       

Please do not hesitate to contact us for any queries...

“ For Finely Tuned Services to Cater for Your Needs “ 



Our Story
Starting out as colleagues, and becoming friends we both realised that 

we have a passion for cleaning and order.  Now I know, you say a passion?  
Who on earth would have a passion for cleaning?

Well, with us constantly cleaning our own homes everyday, we know 
what importance it is to have a lifestyle with dedicated maintenance 

of cleanliness and hygiene.  Cleaning thorough once a week is a ritual in both of 
our homes. If we could do more we would, now we can for you. 

We started our company based on our knowledge and understanding,
 of what effort cleaning and organising can be and time it can take.  

This is why we bring you this service, as we enjoy it and enjoy 
the accomplishment it brings to us and our customers! 

You can trust that we will be the best at what we do, as we 
ourselves will be the team and have a team who will be as dedicated 

to how we feel about the importance of being thorough. We take pride in
 ourselves, what we do and how we do it.  Our goal is to make sure that our client is

happy and satisfied, so that they can feel at ease when moving.

Move straight into a refreshed space of your own with no concern
of what might be lurking in the cupboards!

Moving is stressful, and cleaning is a part of that.  
So let us take that load off...
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How to Arrange our
Dapper Dusting Service



Cleaning Your Closet (Pty)Ltd
PO Box 14889, Farrarmere, 1518
Tel: 076 340 6045/072 514 3835
Email: spotless@cleaningyourcloset.co .za
Web: www.cleaningyourcloset .co .za 

Company Name :

Contact Person: 

Contact No :

Email:

Address of Property to be Assessed:

Client/Company Address:

Client Details

Postal Code :

Postal Code :

Message /Additional Info:

Thank you for Contacting Us!
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Please email completed form to spotless@cleaningyourcloset.co.za
We will get back to you to arrange an appointment to meet your dapper dusting needs! 

Proper ty Type to be Assessed

House

Apartment/Flat

Cluster

Simplex

(Please mark all necessary blocks if included on same property such as a House with a Garden Gottage , etc)

Duplex

Bachelor Flat

Garden Cottage

Commercial P roperty

Size of Dwelling & Qty of Rooms

Bedrooms

Bathrooms

Lounges

m² Dining Room

Kitchen

Garage

Directors:  A Steinhobel  T Danford
Cleaning Your Closet (Pty) Ltd

Registration Number 2017/252259/07
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Quotation Request Form - Dapper Dusting Service

You will receive a form from us like this below, once you have contacted us...

Once you have completed your Quotation Request Form, 
we will then contact you to set up an appointment to quote on your request...



Contact Person: 
Company Name : 
Contact No : 
Email: 

Address of Property to be Cleaned: 
 

Client/Company Address:

Client Details

Postal Code : 

Postal Code :

Proper ty Type Assessed

House

Apartment/Flat

Cluster

Simplex

Duplex

Bachelor Flat

Garden Cottage

Commercial P roperty

Please email completed form with pr oof of payment of 50% deposit to 
We will get back to you to arrange a date to meet your dapper dusting needs!

Kindly note that final amount will be payable befor e or on the day of commencement of work 

spotless@cleaningyourcloset.co.za

Size of Dwelling & Qty of Rooms

Bedrooms

Bathrooms

Lounges

 m² Dining Room

Kitchen

Garage

We have the pleasure in submitting our quotation:

Price (incl labour, materials and products used)

R  _______ex vat

Quotation is valid for 30 days only

Special Instructions:

I the undersigned, acknowledge and agr ee that upon signatur e hereto, I accept in their entir ety, the terms 
of this quotation, which terms shall constitute a binding and enfor cable agr eement that I have r ead and fully 
understood the entir e contents of this agr eement

Directors:  A Steinhobel  T Danford
Cleaning Your Closet (Pty) Ltd

Registration Number 2017/252259/07

Signed this .......................................... day of ................................................. 20.....

Client Signature...........................................................................................................
Signatory’s Full Name:.................................................................................................
Consultants Name: 

Cleaning Your Closet Banking Details:
Nedbank
Branch Code : 19484200
Acc. No. 115 121 3586

0
0
0

0
0

0
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Quotation & Acceptance Form - Dapper Dusting Service

Once we have assessed the property to be dusted dapper,
 we will then send you a form like this below complete with details and price,

with cleaning regime...

You will then be required to sign and return the completed form back to us...

Cleaning Your Closet (Pty)Ltd
PO Box 14889, Farrarmere, 1518
Tel: 076 340 6045/072 514 3835
Email: spotless@cleaningyourcloset.co .za
Web: www.cleaningyourcloset .co .za 



Terms and Conditions

TERMS AND CONDITIONS
1. The client understands that the price he/she has been quoted is including the labour , cleaning materials and equipment .
2. Cleaning Your Closet (Pty)Ltd reserves the right to amend the initial quotation should the Client's original requirements change .
3. If any estimates of how long it will take our operatives to do the job required are being provided that is only an estimate based on 
the average time it tak es to clean a home or office of similar size to the Client's , it being difficult to estimate precisely how long such 
tasks may take and that a degree of flexibility may be required .
4. Client agrees to provide access to running water and electricity . All cleaning materials and equipment needed for the required 
work will be provided by Cleaning Your Closet (Pty)Ltd
5. Client understands that the price he/she has been quoted is on a vacant/unfurnished property and ever ything that was agreed 
upon in written quote request form .
6. If a Cleaning Your Closet (Pty)Ltd operative needs to collect keys from a third party's address outside the postal code of the 
premises where work is to be carried out then a R100 charge will apply.
6. Cleaning Your Closet (Pty)Ltd will not be responsible for triggering any alarm systems. Customer should give any special instructions 
for deactivation/activation of any household alarm systems .
6. Cleaning Your Closet (Pty)Ltd reserves the right not to continue with the job if on inspection , it is found that the material to be 
cleaned or treated is not suitable for cleaning or treatment . Cleaning Your Closet (Pty)Ltd also will not continue with the job if for 
example water or power is not available or if there is inter ference in the work from the Client or any other person .
7. Any charges like parking fees will be added to the Client's invoice unless different agreement was made .
8. If the Client’s premises are above the third floor of a building with no lift additional charge of R100 will apply
9. The Pre and Post Occupational Cleaning does not include cleaning of ceilings , windows that cannot be reached with a 3 step 
ladder, washing up, laundry and cleaning of furnishes.
10. Client is advised that an end of tenancy cleaning may tak e double the length of the time required for a general cleaning . After 
Builders Cleaning, or badly neglected homes may tak e up to three times longer than a well maintained home requiring the same 
service.
11. We do not guarantee the removal of stains
        
PAYMENT TERMS
1. We accept the following:
    Internet Transfers/EFT
    Cash (Kindly note that no Cash Deposits will be accepted)
2. Please note that we do not accept Cheques . 
3. A 50% deposit is required on signing and accepting the quotation . The deposit will confirm your booking to set up a suitable date 
for commencement of work .  Outstanding payment is required on completion on the day of the cleaning session . ie Cash or Internet 
Transfer, if client does internet transfer the outstanding monies need to reflect in Cleaning Y our Closet (Pty)Ltd bank account on the 
day of commencement of work .
4. We can not accept internet transfer proof of payments as a confirmed payment .
5. The Client agrees and authorises Cleaning Your Closet (Pty)Ltd to charge any outstanding amount owed to Cleaning Y our  Closet 
(Pty)Ltd with regards to the cleaning services provided .
6. Client understands that any ‘ late payments ’ may be subject to additional charges .
7. If payment is not made after 30 days of invoice then the account will be passed to a collections agency , after which a charge of 
15% on top of the initial invoice due , will be added to the debt . You agree as part of this contract to pay this sum which represents 
our reasonable costs in collecting the unpaid amounts .
8. Cleaning Your Closet (Pty)Ltd reserves the right to suspend cleaning services if payments are missing.
9. All payments must be made in South African Rands.

  

And to refer to the Terms and Conditions below...
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COMPLAINTS AND CLAIMS
1. Client accepts and understands that poor ser vice, breakage/damage or theft must be reported within 24 hours from the ser vice 
date . Failure to do so will entitle customer to no refunds or recover y cleanings.
2. Cleaning Your Closet (Pty)Ltd  requires the presence of the Client or his/hers representative in the beginning and at the end of the 
cleaning session so an inspection can be carried out and if any corrections are needed , should be made on the same day . If a 
Client is not completely satisfied with the cleaning ser vices, Cleaning Your Closet (Pty)Ltd will re-clean any areas and item/s before the 
completion of the ser vice on the same day
3. If the Client has scheduled an inventor y check then it must be scheduled to commence no later than 24 hours after the cleaning 
job has been done .
4. Cleaning Your Closet (Pty)Ltd may take up to 5 working days to respond to a complaint .
5. Cleaning Your Closet (Pty)Ltd will not accept a complaint based on an Inventor y check report , filed more than 24-hour after the 
cleaning session.
6. Complaints are accepted in writing (letter or e mail). Complaints must be reported on completion or in the following 24-hours .
7. Key replacement/locksmith fees are paid only if k eys are lost by our operatives. There is a R300 per household liability limit.
8. Client should appreciate that carpets often will not have a consistent appearance after cleaning by reason of differences in wear 
and tear . Sunlight will sometimes cause fading in areas of the carpet and cleaning can not rectify this . Stains are not always visible 
before dirt is removed and it may not be possible to remove those stains completely . Cleaning Your Closet (Pty)Ltd will use its best 
efforts provide a good result but Clients are asked to be aware of these limitations which are common to all cleaning operations .
9. In case of damage Cleaning Y our Closet (Pty)Ltd. will try to repair the item/s if it agrees that it caused the damage . If the item/s 
cannot be repaired Cleaning Y our Closet (Pty)Ltd will rectify the problem through its insurance company by crediting the Client with 
the item/s if it is proven to be by our personnel.
10. Cleaning Your Closet (Pty)Ltd reserves the right not to be responsible for: delay for a cleaning visit due to a traffic congestion , job 
not complete due to lack of hot water or power and , third party entering or present at Client ’s premises obstructing the cleaning 
process, accidental damages worth up to R500 or less .

INSURANCE
1. Cleaning Your Closet (Pty)Ltd has a Public and Employer's liability insurance. The policy will cover any accidental damages caused 
by an operator working on behalf of Cleaning Y our Closet (Pty)Ltd, reported within 24 hours of service date .
2. Insurance cover does not include anything that may break down or stop working at any time such as: dishwasher , washing 
machine , oven, cookers, extractor fans, fridge, freezer, etc , any other items, instability of which the Client is already aware for such us 
bathroom appliances or any fixtures . 
The Client is obliged to warn the Company or the cleaner about appliances that are poorly fixed or not in full working order .
       
Cleaning Your Closet (Pty)Ltd reserves the right to refuse to share any of the confidential company ’s documents.

CLIENT SATISFACTION
1. Client understands that he/she is not entitled to any refunds.
2. If the Client is not satisfied with the cleaning service provided and a complaint has been placed in the stated 24 hours after the job 
has been completed , 
3. Cleaning Your Closet (Pty)Ltd reserves the right to return a cleaner and re-clean any areas and items to Client ’s satisfaction. 
Therefore the Client must allow the cleaner to be returned and he/she should be at present at all times during the re-clean visit .
4. Cleaning Your Closet (Pty)Ltd reserves the right to return a cleaner not more than once .

CANCELLATION
1. Client may cancel the scheduled cleaning job up to 24 hours prior to the agreed start time .
2. Client agrees to pay 50% of the quote as a cancellation fee if he/she cancels or changes the date/time less than 24 hours prior to 
the scheduled appointment .
3. Clients agrees to pay 50% of the quote as a cancellation fee in the event of a lock - out caused by our cleaners being turned 
away; no one home to let them in; no water or power available at Client's premises or problem with clients k eys. If keys are provided 
they must open the lock without any special efforts or skills.
4. The initial deposit that has been paid to Cleaning Y our Closet (Pty)Ltd, the Client agrees that deposit funds may be used to cover 
the cancellation fee .

These terms and conditions shall be governed by the relevant South African law, and by agreeing to be bound by them the customer 
agrees to submit to the exclusive jurisdiction of the relevant courts of South Africa. 
Cleaning Your Closet (Pty)Ltd. reserves the right to make any changes to any part of these terms and conditions without giving any 
prior notice.

By ordering Cleaning Your Closet (Pty)Ltd service by telephone , e-mail , or messaging service the Client agrees to be bound by 
Cleaning Your Closet (Pty)Ltd terms and conditions.
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Would like to Thank You 
for allowing ourselves the Opportunity 

to introduce our company to You, 

We Trust that 
We Will be able to 

Meet your 
Dapper Dusting Needs

Contact Details
Astrid

 072 514 3835
Tammy

 076 340 6045

spotless@cleaningyourcloset.co .za
www.cleaningyourcloset .co .za

Directors:  A Steinhobel  T Danford
Cleaning Your Closet (Pty) Ltd

CK No: 2017/252259/07
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